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KTP Loyalty Program Policy  

 

1. SUMMARY  

Fullerton Markets International Limited (hereinafter called the "Company") is an entity 

incorporated under the International Business Companies (Amendment and Consolidation) Act, 

Chapter 149 of the Revised Laws of Saint Vincent of the Grenadines, 2009, with the following 

registrations: Company Number 24426 BC 2017.  

KryptoPips (KTP) Loyalty Program is available to all NEW and EXISTING clients who stake 

KryptoPips tokens on the platform, offering a multi-tier reward system to reward and incentivise 

clients for participating in various trading activities. 

 

2. TERMS & CONDITIONS   

Prerequisites: 

1. The client must have a valid Fullerton Suite account with the Company and a valid MT4/5 

trading account. 

2. The client must connect their MetaMask wallet and stake a minimum number of KTP tokens 

in order to qualify for a Staking Tier. 

3. Clients must stake and maintain the required minimum number of KTP tokens for the 

respective Staking Tier to be eligible for the rewards. 

4. If the client’s staked KTP balance falls below the minimum requirement of the Staking Tier, 

the client will no longer be eligible for the rewards in that Staking Tier. 

5. Clients who qualify for a Staking Tier will see their new tier reflected in their Fullerton 

Suite account in the following month. 

6. The client has to maintain their staked KTP balance until their staking reward is calculated 

in the following month. 

7. To be eligible for any rewards, the minimum sum of KTP tokens the client has to stake is 

8,000 KTP which qualifies them for the first Staking Tier (Sapphire). 

8. Client’s Staking Tier is determined based on the lowest staked balance in the current month. 

9. The loyalty program rewards are calculated on a monthly basis. 

 

 How Staking Tier is determined (for illustration) 
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▫ 13 Feb: Client is at Tier 0 and stakes 80,000 KTP. 

▫ 1 Mar: Client is at Tier 0.  The client is not eligible for any Loyalty Program rewards for 

February, because the lowest tier of the client is Tier 0 in February. Client will be upgraded 

to Ruby Tier (80,000 KTP) in Apr if they maintain the requisite staked balance for the entire 

month of Mar. 

▫ 1 Apr: Client is at Ruby Tier.  The client’s Loyalty Program rewards for March will be 

calculated based on Ruby Tier. 

▫ 2 Apr: Client unstakes 30,000 KTP.  The client’s staked KTP is now 50,000 tokens.  The 

client will be downgraded to Sapphire Tier for April because the staked KTP balance meets 

the minimum requirement for Sapphire Tier (8,000 KTP) only. 

▫ 1 May: Client is at Sapphire Tier.  The client’s Loyalty Program rewards for April will be 

calculated based on Sapphire Tier. 

▫ 29 May: Client unstakes all KTP.  The client will be downgraded to Tier 0 for May. 

▫ 1 June: Client is at Tier 0.  The client is not eligible for any Loyalty Program rewards for 

May. 

Activities 

1. The client must meet all prerequisite conditions before they are eligible for rewards under 

the Activities. 

2. Activities are calculated per Client, not per MT4/MT5 ID. 

Achievements 

1. The client must meet all prerequisite conditions before they are eligible for rewards under 

the Achievements. 

2. Achievements are calculated per Client, not per MT4/MT5 ID. 

Redemption Process 

1. The client must meet all prerequisite conditions before they are eligible for reward 

redemptions. 

2. The client must accumulate a minimum number of KTP tokens before they are allowed to 

redeem the KTP to their wallet address or as deposit to their designated MT4/5 trading 

account. (The minimum number of KTP is specified in the redemption module) 

3. The Company is not responsible if the client provides an incorrect MetaMask wallet address 

during sign-up. 

4. The Company will not compensate for any KTP tokens that are transferred to an incorrect 

wallet address due to erroneous information provided by the client. 
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5. Any gas fees or other fees incurred due to KTP-related transactions may be fully borne by 

the client. 

6. The Company is not responsible for any fees that may be incurred during any step of the 

process, such as but not limited to, transferring of KTP tokens to-and-fro wallet addresses, 

claiming KTP tokens to wallet addresses, gas fees incurred due to transactions, etc. 

7. It is important that eligible clients are aware that the MetaMask wallet is not our Company 

product. Clients are expected to do their due diligence and manage their own transactions 

with MetaMask. 

8. Redemption of KTP is subject to changes and the Company reserves the right to make such 

changes whenever necessary. 

9. If the Company suspects or has reason to believe that a client has abused or attempted to 

abuse the terms of this promotion or any other promotions of the Company, or has acted in 

bad faith, the Company reserves the right, at its sole discretion, to deny, withhold, or 

terminate the client’s request. 

 

3. RELEVANT DEPARTMENT  

  

Customer Service Department   

Email: support@fullertonmarkets.com 
 

mailto:support@fullertonmarkets.com

